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KEYWORDS ABSTRACT
The United Nations, The United Nations Peacekeeping Forces are the forces tasked in order to end
Peacekeeping conflicts or impede potential conflicts from emerging. Forces’ main aims are among
Operations, with variety to their relationship with the conflict, fundamentally can be regarded
Conflict, as ending the conflict and protecting the civilians. Troops deployed to conflict zones
Case Studies, may change unsteadiness at success and failure related to the operation’s mandate
Success Criteria and capacity. In this context, UN PKOs can be regarded as success or failure criteria

discussed in the literature. Criteria as a result of evidence gathered in the aftermath
of the check of the literature will be determined and applied to cases overall. Eleven

Received March 6, 2023 criteria obtained from the literature review will be analysed in conjunction with |10

Revised May 23, 2023 cases wherein the UN PKOs are conducted. As a consequence of this analysis,
Accepted June 21, 2023 cases will be assessed as success and failure.
Introduction

Approximately half a billion people live in violence and are under threat in 50 conflict zones
worldwide. In most of these places, there are blue-beret UN peacekeepers, not the region's official or
state-affiliated security forces (Autessere, 2019: 101). Since its establishment in 1945, the UN
peacekeeping forces can be described as the most effective and most used intervention instrument
of the UN in terms of going from a conflict to a peace process. The UN convention states that all
necessary measures will be taken for peacekeeping operations to preserve the peace. As noted in
paragraph 1, the primary purpose of the UN is to maintain international peace and security.

Following paragraph 1, paragraphs 2 and 3, member states state that they must have all disputes by
peaceful approach. The UN Security Council is primarily responsible for resolving global peace and
security problems. With this respect, the Security Council, as a critical factor in the international
order, has the capacity and authority to impose sanctions, call for peaceful initiatives, implement
other coercive measures and use force to maintain peace by compelling if necessary (Alvarez-Espeda
et al., 2022: 2).

The Security Council comprises 15 countries (Arvidsson, 2023: 4). It is determined by the
authorisation of five permanent members and the other ten members by the General
Council/Assembly for two years. The five permanent countries are the USA, Russia, Great Britain,
China, and France. These permanent countries have veto power on any regulation or template. In
this study, it can be stated that the five permanent countries are more substantial than all the other
member states of the UN (Arvidsson, 2023: 4).
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The Security Council is the institution which is responsible for establishing peace and peace
operations. The responsibility is given from so stated in Article 24 of the founding treaty of the UN.
It determines its duties and responsibilities in the form of 5 permanent and ten temporary members,
changing over two years. The Security Council is the foremost advocate of the launch of peacekeeping
operations both politically and financially. On the other hand, for peacekeeping operations to take
place, the approval of both all five permanent members and at least four of the ten temporary
members must be received.

Success Criteria of Peacekeeping Operations

Peacekeeping operations are considered successful as some reach peace, while others are considered
unsuccessful, connected to the UN's failure to achieve a conclusion in the conflict (Arvidsson, 2023:
2). What does success mean in peacekeeping operations? A situation where there are no hostilities,
where civilians do not suffer? Did the peacekeepers achieve their mission by observing the elections
and succeeding, or did they fail because they did not prevent human and civilian losses in the regions
where they were deployed through operations (Pushkina, 2020: 261)? All these questions can be
directed to UN peacekeeping operations, both in terms of objectives and consequences.

From this perspective, it can be stated that fundamental factors such as approval, impartiality and
non-use of force are necessary for PKOs to make operations efficient and achieve the objectives. The
results of peacekeeping operations can be considered failures in Bosnia, Rwanda, and Somalia. The
ongoing Darfur conflict may also be expressed as a failure to achieve the main objectives.

Criteria with Respect to Success and Failure
Neighbourhood-Affinity

With respect to success criteria, the first criterion may be presented as the connection between units
to be deployed to the conflict zones and states in the conflicts. The main reason this may be
considered a factor is the probability of the warring parties acknowledging the peacekeeping units as
a threat. Therefore, this is a less threat than the units composed of non-regional states. But it is
crucial not to have troops from states involved in the conflict. On the contrary, the peacekeeping
forces of the warring parties may not find the PKOs peace-oriented and reliable operations (Heldt,
2002: 117) because the warring parties will be able to see troops in the peacekeeping force as a friend
and support it, while the other side will see it as an enemy and act against the peacekeeping
operations.

It can be stated that the operations should be carried out with the approval of the warring parties in
the conflict zone. As a matter of fact, this approval is essential in terms of not evaluating the use of
peacekeeping forces in the operation as a political tool. It can be expressed that this precaution not
only ensures the reliability of the operations but also does peacekeepers not to be attacked (Peter,
2015: 355). Even though the UN peacekeeping forces are focused on a single country, the countries
in charge of Somalia, the Democratic Republic of Congo, Sudan and South Sudan may be considered
regional conflicts (Peter, 2015: 356).

Approve, Willingness and Sincerity of Conflicting Parties

The probability of the peacekeeping operations being successful is stronger with the approval of the
warring parties and the presence of a ceasefire agreement between the warring parties in the region
(Lijn, 2009: 48). The consent of the warring parties is an important factor because the interventions
of the peacekeeping forces, represented by their approval, will not be seen as a threat, unlike without
the consent, which will require the use of coercive force or military intervention. It is important for
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the parties in the conflict to see the peacekeeping operations as a part of the peace process. On the
other hand, it can be stated that the progress in the peace process will be inconclusive in case the UN
peacekeepers intend to cause a conflict again aftermath of the withdrawal from the region (Khalfan,
2020: 229).

It can be stated that it is very difficult for the operation to be within the permission, especially in
cases where more than one state is involved and more than one military factor is active, which is
willing to continue the conflict in conjunction with their interests and purposes, despite the ceasefire
agreements (Pushkina, 2020: 264). It is not possible for peacekeeping operations to be successful if
the warring parties do not cooperate in the implementation of the mandate of the operation. In this
study, it can be said that UN peacekeepers cannot establish peace but may provide the necessary
circumstances and conditions for peacebuilding. From this point of view, it can be argued that the
will and approval of the warring parties are important factors for peacekeeping operations to be
successful (Ndulo, 2011: 799).

Impartiality and Non-Use of Force

The main advantage of UN peacekeepers can be expressed in the form of impartiality with respect to
observation and international assistance presented by the UN. For warring parties not to see the
peacekeepers as a party to the conflict, the forces in operation should take military intervention only
in cases where and when they are threatened. At this point, the consent of the warring parties is
predominantly important (Lijn, 2009: 50). In this study, it can be stated that initiatives are beneficial
within the framework of factors such as supporting observation and elections as an externally
impartial supporting force and supporting peace (Dorn and Collins, 2020: 99).

The warring party or parties without approval may see the peacekeepers as a threat to them. From
this point of view, it can be stated that while it compromises the impartiality of the peacekeepers who
will feel obliged to intervene, it may cause a consequence for the unsuccessful conclusion of the
operation and the objectives to be achieved. With this respect, the Brahimi report stated that the
consent of local forces, impartiality and using force only for self-defence (Lijn, 2009: 50) are the
main factors for the success of the operations. On the other hand, it can be stated that if it occurs, it
should use force and act against the killings that will take place against the civilians and against the
actions or attempts that will take place against the mandate of the operation. However, it can also be
stated that this use of force should not be a routine to enable peacekeepers to be seen as a part of war
or conflict, which is also one of the most predominant conditions of impartiality.

However, while peacekeeping operations cannot be stated to be impartial, on the contrary, it can be
stated that they are biased. Although the DRC may be regarded as an example, it may be regarded in
the instances of South Sudan and, most recently, Somalia (Peter, 2015: 359). It can be pointed out
that the elements connected as a party in the conflicts are able to show more resistance in political
and military terms than the governments may take over (Peter, 2015: 358).

The Cooperation of the Outside Actors

It can be stated that third-party involvement is an important factor in conflicts. In this respect,
instruments such as arms or political support to the warring parties may be presented as decisive
examples of the source of the conflict in this respect. It can be stated that the countries of the region
may take initiatives or actions in favour of the UN peacekeeping operations for a party in the conflict
aimed at their own interests or activities in the area (Diehl, 1988, 500).

The findings of several studies demonstrate the possibilities of success of peacekeeping operations
are greater, mainly if they are supported by the permanent members of the Security Council (Lijn,
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2009: 51). In particular, the support of the United States is profound in this perspective. The reports
of the Independent Investigation of Rwanda and the Secretary General of Srebrenica present the
main reasons for the UN's failure in these two conflict zones, which is the international community's
unwillingness in terms of politics.

On the other hand, it can be expressed that the conflict should be prevented from going beyond the
borders of the country so that the troops could ensure regional security. As a matter of fact, although
the conflict in the conflict zone, defined as 'contagion', may spill over to neighbouring or other
countries in the region, foreign interventions are also quite possibilities. Regarding this criterion,
how many neighbouring countries play a positive or negative role in the conflict can be assessed in
terms of whether they interfere in internal affairs through refugees or not (Pushkina, 2020: 265).
Peace may be built with the UN peacekeepers, and the conflict may be concluded by observing the
elections. In cases where the UN is not involved, short or medium-term negotiations, treaties, or
planning for elections may pose a threat to be left in the hands of war barons or dictators or to the
intervention of outside actors in the region (Dorn and Collins, 2020: 100).

Security Concerns of the Warring Sides

This article is significant for the disarmament and demobilisation of the warring parties. The main
reason for this is that the warring parties demonstrate more will and willing behaviour in terms of
disarmament and demobilisation when their own security concerns are met. Warring parties without
security concerns can depend on the impartiality and fairness of the third party.

It can be stated that when the UN peacekeepers are presented in the conflict in such a representation,
it can help to increase the authority of the state or to destroy the enemy combatants, besides they
have an impact on the conflict and political dimensions at certain times (Peter, 2015: 364). by
preventing such a situation during duty, alternative resources can be offered to the warring parties
at the point of security (Lijn, 2009: 53). Warring parties, who have no hesitation or concern in terms
of security, can take an approach that external intervention is impartial, sustainable, and
dependable.

The fact that the troops have the necessary capacity and resources for the implementation of the
ceasefire and are exceptionally authorised and educated in terms of necessary and sufficient training
can also be considered as a factor that reduces warring parties' concerns about security concerns
(Khalfan, 2020: 229).

Clear and Implementable Road Map

In the UN peacekeeping mandates, it can be stated that in addition to its duties in the context of
security, protection of civilians, and implementation of ceasefire agreements, they can also be tasked
with tasks such as organising elections in respect of peacebuilding, gender equality and promoting
human rights. (Blair et al., 2021: 665). The items and objectives specified in the mandate are greatly
important for the success of the conflict in general. Because the UN peacekeepers fail to achieve the
goals of their duties due to the lack of resources and capacity required regarding military power
(Dorn and Collins, 2020: 101), the Brahimi report also states that a clear, reliable, and
implementable mandate is vital (Lijn, 2009: 54).

The most crucial point regarding the mandate is that there is a definite situation and order in which
condition the troops will take action during the conflict or whatnot. In the case of an unclear
mandate, the troops may not intervene effectively or find themselves on one side of the conflict or
one of the warring parties. This may damage the impartiality of the operation, and it can be stated
that it may even lead to the withdrawal of the troops. From this point of view, it can be stated that
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the UN peacekeeping forces need more resources and a clear mandate within it (Dorn and Collins,
2020: 102).

The Deployment of Troops on Time and in Place

In conflict zones or situations, the process attracts the attention of outside actors and international
actors or institutions only when the process evolves into a crisis or conflict. However, it can be stated
that the peacekeeping operations that will be deployed when the process gets into conflict are less
likely to be successful compared to situations where they are placed before by the time situation
evolves into a crisis (Lijn, 2009: 55).

On the other hand, according to Doyle and Sambanis, the longer the duration of the conflict, the
higher the probability that the United Nations' intervention will be successful (cited in Lijn, 2009:
56). The main reasons for this are that the warring parties are tired of the war, the conflict tires the
parties, and the warring parties approve a third-party intervention for a ceasefire or peace. However,
it is important that the timing is effective and that the conditions that will end the conflict are in the
form of consent and implementation by the warring parties. On the other hand, the damage of these
situations that will end the conflict must be less than the impact that the parties will be taken if the
conflict continues. It can be stated that if UN peacekeeping operations are placed with the right
timing, it can help to adjust to the process and to end the conflict or maintain peace (Khalfan, 2020:
230).

The Competence of Duty Lengthiness-Duration

It is difficult to put everything into place immediately after the war. Therefore, it can be stated that
a reasonably comprehensive and structured development is deadly necessary as a challenging effort
and process to put goals into action, such as primarily rehabilitating human and infrastructure
services, on the other hand, retraining the judicial authorities and security forces, re-implementing
the law, re-structure and applying the rules in a short time. Although these are very important, they
may not be demonstrated to include the basis of the problem (Blair, 2019: 368).

During the mandate of the peacekeepers, they carry out their duties under three main features to
realise the matters mentioned in the previous segment. These include patrols, public works, and
concluding ongoing or suspended negotiations. Although these are not important at a quick glance,
they can be expressed collectively as an important factor in the positive completion of the process
and the achievement of the objectives of the peacekeeping forces (Blair, 2019: 370). Patrols are
important for the government to retake and reassure the government, especially in terms of the
citizens. In addition, it can be stated that it allows civilians to interact with state security forces and
civilian employees in a controlled and observed environment (Blair, 2019: 370).

In general, it can be stated that the timely placement of troops is an important factor in putting an
end to the main causes of physical violence and conflict. On the other hand, it is important for the
soldiers to stay in the operation area for a good duration to ensure long-standing peace (Khalfan,
2020: 230).

Domestic and Broad Coordination
Another important criterion for the success or failure of peacekeeping operations is the cooperation
with domestic and outside actors regarding the operation's missions and objectives. As stated in the

Brahimi report, a UN peacekeeping operation with domestic and broad coordination has a higher
probability and chance than an operation without it. Collaboration with external actors during the
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United Nations operation period can be cited as an example when it is in cooperation and
coordination within the World Bank or International Monetary Fund institutions.

Ownership

Although the meaning of ownership is not completely clear, it can generally be considered as the
ownership of the conflict by the peacekeepers (Lijn, 2009: 57). It can be stated that the UN's
initiatives and actions to protect civilians, interact with the indigenous of the country and get local
approvals (Dorn and Collins, 2020: 102).

Especially if the local people in the conflict area acknowledge the peacekeepers as a party to the
conflict or have the purpose of giving direction, consequently they may take an opposite position.
Therefore, it can be an impedance to obtaining the desired results, especially in terms of ending the
conflict with peacekeeping operations and establishing peace in the aftermath process, in a way in
which the procedure is being consented to and supported. In this perspective, it can be stated that
peacekeepers should embrace the conflict, especially in terms of being contested from the
perspective of the people in the conflict zone and achieving the objectives of the operations, and that
they should not be a party to the conflict or tend to any side.

The Protection of Civilians

Reducing human suffering and tragic situations may be defined as another goal of peacekeeping
operations. The UN must prevent the human population from suffering. It can be stated that the
most essential instrument to achieve this is peacekeeping operations. In the context of this criterion,
it can be assessed as the decrease, increase or violation of the extent of human rights and the extent
of the number and capacity of the refugee factor (Pushkina, 2020: 265). The amount of power being
distributed between ethnic groups is effective in the success of UN peacekeepers in protecting
civilians (Salvatore, 2020: 1108).

After assessing the literature from the basic point of view, it can be expressed that the assessment of
peace operations as success or failure will be valid regarding the determined criteria. Although it can
be said that these criteria have a common point in some points, it can be stated that they have been
determined by different authors and institutions from different perspectives and are fundamentally
different from each other. For example, the inclusiveness and appropriate application of the mandate
can be considered common criteria. On the other hand, many authors choose to reduce the severity
of conflict and support conflict resolution as a criterion (Garb, 2014: 53).

In the continuation of the study, the conflicts of the case studies and the main features of these
conflicts will be tried to be explained to determine which criteria are successfully or unsuccessfully
fulfilled in which case.

Evaluation of Success Criteria to the Cases

Neighbourh |Approve |[Impartia|The Securi |Clear and [The The Domestic |Owners |The

ood-Affinity |- lity and |Coordina |ty Implement [ Deploym|Compete [and hip Protect
Willingn |Non- tionof |Conce |able Map |entof |nceof |Broad ion of
essand |Useof |the rns of Troops |Duty Coordina Civilian
Sincerit |Force |Outsiders|the on Time |Lengthin |tion s
y of Warri andin |ess-
Conflicti ng Place Duration
ng Partie
Parties S

DRC - - - X X X X v X X X
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South v

- - - v v v v v v

Sudan *
North
Macedon - v v v |V v v v v v -
ia
Liberia

v v v - |V - v v x v
Darfur - v - x |V x v v x
Mozambi v v v ) v v
que
Sierra N v v v v - v v - v 4
Leone
Bosnia-
HerZegOV X X X X X X X X X X X
ina
Rwanda X X X X X X x X X X X
Somalia X x x x % X X X X x x

As for the Democratic Republic of Congo case to be handled, it appears as an unsuccessful case as a
result of the literature review and examining the historical backgrounds of the cases. While there is
a positive result for only 1 of the criteria, there is a negative situation for 7 of them.

In terms of neighbourhood affinity, approval-willingness-sincerity of the conflicting parties,
impartiality and non-use of force, the DRC does not have certainty in evaluating as success or failure.
It has been a completely unsuccessful case in terms of the cooperation criterion of outside actors.
The main reason can be stated as the conflict between the USA and France in the region. The USA,
which supported the Mobutu Government during the Cold War era, withdrew its support after the
end of the Cold War, after the USSR threat disappeared, and supported Kabila in the context of a
more democratic government. After this process, Mobutu came into close contact with France, and
France saw it as an opportunity to be active in the region. These two states, which have veto power
in the UNSC, where the UN peacekeepers are authorised, and are two of the five main founders of
the UN, set an unsuccessful example in terms of cooperation between outside actors.

Another criterion is the inadequacy and limited powers of peacekeepers in the context of the
protection of civilians, resulting in failures in protecting civilians in Congo. Kisangani in 2002, Ituri
in 2003, Bukavu in 2004 and Goma in 2008, (Berdal, 2018: 14) can be cited as examples. Among all
these, especially what happened in Ituri can be demonstrated as the biggest problem of UN
peacekeepers. In the spring of 2003, civilian casualties, atrocities, and displacement of civilians
occurred in the region due to the low resources and inadequate equipment of the peacekeepers. On
the other hand, the DRC is an unsuccessful case in the context of the criterion of the security concerns
of the warring parties. In particular, the change in support between Mobutu and Kabila in terms of
the USA and France causes it to be an unsuccessful example in terms of the security concerns of the
parties.

With respect to the South Sudan case, success was achieved in 7 of the criteria. In terms of the
protection of civilians, the establishment of safe or protection zones ensured the protection of
approximately 200,000 civilians and prevented civilian casualties (Alvarez-Espeda et al., 2022: 12).
It has been successful in terms of domestic and broad coordination and institutions have been
activated in the region with the UN initiatives.

However, it failed in the context of the criterion of approve-willingness and sincerity of the
conflicting parties. As a matter of fact, the relationship between UNMISS and the South Sudanese
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government has not been within the framework of friendship. As an example, the summit with the
declaration of 'persona non grata' by the Special Representative of the Secretary-General, Jan Pronk,
in October 2005 could be given as an example. The main reason for this is Jan Pronk's lack of capacity
of the Sudanese Armed Forces in Darfur and the fact that brutal and violent acts committed in the
region were represented to the public (Hutton, 2014: 8).

In the case of North Macedonia, success was achieved in 9 of the criteria. No evaluation can be made
for the other two criteria. As an example, in the ownership criterion, it can be stated that peace forces
provide great aid and contributions in terms of humanitarian efforts. An example is USBAT's
sponsorship initiative for local orphanages. UNPREDEP's completion of its mandate in the region
can be attributed to adequate human resources. On the other hand, the UN Security Council has
established offices and institutions in Macedonia to combat local conflict within the region. Other
factors, such as UN police monitors, social integration and unification projects, and economic
development projects, can be cited as other elements carried out by the UN in the context of
peacekeeping operations in the region (Baer, 2001: 152). The fact that UNPREDEP's mandate is
strong and clear, on the other hand, and that it has a strong management network, has been the
source of the successful evaluation of the operation (Robin, 2015: 24).

In the case of Liberia, success was achieved in 7 of the criteria. 2 of them failed. For example, it has
resulted in success in the context of the competence of duty lengthiness-duration. As a matter of fact,
UNMIL, which was initially assigned with a low number of personnel capacities, has both extended
its mandate and been authorised in terms of capacity. On the other hand, another criterion for
success was ownership. In support of this, it can be stated that the establishment of local police and
security organisations and the training of their personnel and the establishment of a national
education system in the country are supported.

The UNMIL forces tried to protect the civilians in the region throughout the operation and succeeded
in general. Therefore, peacekeeping operations have been successfully completed in Liberia for the
protection of civilians. In Liberia, where civil wars took place, UNMIL successfully completed its
mission and withdrew from the region in 2016.

In the context of the Darfur case, 6 criteria might be assessed as successful while 3 as failures. In
particular, success has been achieved in the protection of civilians, which is one of the most
fundamental objectives of UNAMID. However, there was a failure in domestic and broad
coordination. As a matter of fact, the neighbours of the Darfur region were affected by the instability
in the region. Examples include Chad and Libya. The arms trade from these regions to the conflict
zone Darfur again supports this failure. It can be stated that UNAMID has achieved success in terms
of the deployment of troops on time and in place criteria. The main reason for this can be
demonstrated as the main factor to urgently advance the process in order to protect civilians.

In the Mozambique case, 10 of them were successful in terms of criteria and became a completely
successful example. For example, at the point of ownership, most of the conflicting parties in the
region were disarmed during the post-conflict period, and at the same time, displaced civilians were
resettled in the country after security was ensured in the region. Success has been achieved in the
context of the criterion of protection of civilians, and incidents of violence have been reduced since
the beginning of the conflict. In the context of the competence of duty, lengthiness-duration success
has been another criterion. In order to support this, it can be stated that the troops should be kept in
a way that will reduce the conflict during the conflict. At the same time, as a continuation of this, the
resettlement of civilians forced to migrate to the region can be given as an example.

Sierra Leone has been the most successful case in the context of UN peacekeeping operations.
Success was achieved in 8 of the criteria, and failure occurred in one of them. It can be considered a
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completely successful example, especially in terms of protecting civilians and thus preventing civilian
casualties (Salvatore, 2020: 1105). It can be stated that the British soldiers' security in the Freetown
region was a positive step for the Sierra Leone army. From this point of view, it has been a successful
case in the context of the coordination of outsiders. On the other hand, it can be said that the United
States Special Union consisting of Ghana, Nigeria, and Senegal military personnel is also a very
helpful factor for UNAMSIL (Ciftci, 2019: 27).

On the other hand, it can be stated that the civil war in Liberia also affected the civil war in Sierra
Leone. In particular, Liberia, which is in a relationship due to being a neighbour, used the war
fugitives in its own country or the deported Sierra Leone citizens as a tool during the civil war,
causing further complexity for the war. From this point of view, Liberia's influence showed itself in
conflict as a failure in the context of another criterion since the initiatives and support of
neighbouring countries for peace and ending the conflict in conflict zones are important. From this
point of view, there has been a failure in the context of neighbourhood and affinity criteria.

On the other hand, UNAMSIL was placed in the conflict zone in 1999, equipped with strong and
comprehensive powers, especially in the context of the protection of civilians. At the same time, it
can be stated that the protection of civilians in UN peacekeeping operations is the first operation to
be determined and authorised as the main objective. As a matter of fact, even after the UN forces
settled in the Sierra Leone region, the population was exposed to serious large-scale acts of violence
(Salvatore, 2020: 1105). In this context, success has been achieved in terms of the protection of
civilians.

In the context of Bosnia and Herzegovina, Rwanda and Somalia, UN peacekeeping operations
concluded in utter failure. As a matter of fact, failure was achieved in all criteria determined as
success criteria in the study. In three cases, especially in the context of the criterion of protection of
civilians, peacekeepers failed to take necessary action to protect civilians and witnessed the mass
extermination of civilians in Bosnia and Herzegovina and Rwanda. One of the main reasons for this
is that the troops deployed in conflict zones do not have a clear and implementable mandate. Forces
without clear and implementable mandates could not take action at the time of criminal acts against
civilians and could not even provide their own security, as has happened in the case of Rwanda and
Somalia.

Only two conflicts have been recognised as genocide by the UN in the period after the Second World
War. Two of these are the conflicts in Bosnia-Herzegovina and Rwanda, which are discussed in the
context of the case study in our study. From this point of view, it is a complete failure that the UN
peacekeepers were not able to prevent these genocides, even though they had peacekeepers in the
conflict zones before the genocides took place.

On the other hand, in the case of Somalia, the criterion for the approval of the warring parties in the
context of the criterion resulted in a complete failure. The main reason for this is the operations
conducted against General Mohammed Aidid, which is a clear violation of the criteria of impartiality
and non-use of force in the conflict zone of the UN peacekeepers and the USA. From this point of
view, the failure of one criterion prepares the ground for the failure of another criterion. Therefore,
the United Nations had to withdraw its forces from the Somali conflict, and the operation concluded
unsuccessfully.

In general, for the successful conclusion of the operations, the most basic criteria are that the UN

peacekeepers have a clear and implementable mandate and the capacity and ability to protect
civilians.
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Conclusion

Although there are many definitions in the literature of the success and failure criteria of
peacekeeping operations, it cannot be said that there is a single and comprehensive description.
However, in general, two basic criteria can be mentioned in terms of the main objectives of
peacekeeping operations. The first of these can be stated as ending the conflict, which is determined
as the goal in almost all conflicts. The second criterion can be the protection of civilian citizens from
conflicts that have nothing to do with the conflicts in general. With this respect, peacekeeping
operations may be described as giving an end to the conflict and protecting civilians.

Throughout the study, success and failure criteria were tried to be discussed in the context of studies
in the literature. From this point of view, sample conflicts were determined, and the main reasons
and conclusions of the conflicts were tried to be emphasised. In terms of the basic criteria discussed,
the cases were assessed at the end of the study.

The peacekeeping operations in Macedonia and the Democratic Republic of Congo, which are
considered a success from the general perspective, achieved success, especially in the protection of
civilians, and the conflict was prevented in the Macedonian example. In contrast, in the DRC, it
prevented the conflict from intensifying. It can be demonstrated fundamental criterion in increasing
the success ratio of the operations is the deployment of the peacekeeping forces, which occurred as
clearly as it was in the Macedonian case, especially before the conflict situation arose extremely
unlike in Somalia, Rwanda or South Sudan, which remains as a question.

In the context of failure criteria, Rwanda and Bosnia-Herzegovina can be expressed as clear failure
cases. The inefficiency of UNAMIR in Rwanda, in terms of capacity, authority and equipment, forced
the UN to withdraw its troops from being helpless while the genocide took place. The lack of interest
of the international community in Rwanda prevents the UN from taking active action here.

Yet another unsuccessful case, although located in Europe, Bosnia-Herzegovina, could not prevent
the planned and targeted genocide of approximately 8,000 Muslims. Even though this conclusion is
at the centre of attention or interest of the international public, it proves that both the UN and other
global institutions, organisations or forces remain unresponsive or inattentive fair enough.

In the general framework, it can be stated that the United Nations Peacekeeping Operations must be
mandated in terms of capability and capacity. The UN should also reveal a conflict-approached
character. Because in the cases where the UN was considered unsuccessful in the study, the UN
remained fair enough ineffective.

It is an obvious fact that the UN will demonstrate in time whether the faults and mistakes of the UN
caused tremendously failed operations in the history of an organisation. On the other hand, whether
new peacekeeping operations will be deployed in future, if necessary, conflicts will be authorised
differently from missions that have been unsuccessful in the past will be a matter for the United
Nations to decide as an organisation.

United Nations peacekeeping operations were assessed in the study in the context of a case study. As
a result of the evaluation, the operations in North Macedonia and Mozambique were concluded as a
complete success. On the other hand, Bosnia-Herzegovina, Rwanda, and Somalia were considered
complete failure cases. These evaluations were made in the context of the eleven criteria determined
in the study. These criteria applied to the cases enabled them to be included in the case analysis
successfully or unsuccessfully.
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